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Online Modes of Payment

In these times, safety is of utmost importance, and it is our duty to provide adequate support to you, our
customers, to ensure that our interactions are adhering to well established norms of physical and
financial safety.

The best way to do this is to help you pay your EMIs from the comfort of your homes. To this end, we
have enabled several different digital modes of payment. These modes of payment are extremely secure
and used by millions of people worldwide. Read on to understand how to use each of them.

Net Banking

Net Banking is one of the most common modes of online payment. There are several ways to pay your
EMI through net banking — NEFT, RTGS, and IMPS. The process for HDFC Bank has been explained
below as an example — it is similar for other modes and other banks.

1. Select the NEFT mode of transfer — click on “Go” in the highlighted section of the screen.
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2. Once you do step (1), you will see a screen as shown below. From the drop down, select your
bank account from which you want to make payment, select the beneficiary. Enter the “transfer
amount” — which would be your EMI; transfer description — which is your loan account number,
transfer type as “transfer now”; funds transfer email — which would be your own email ID; select
“I' accept terms and conditions and have read the note below” and then click on “Confirm”.
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3. The next screen will show the details of your transaction. Verify these details and click on
“Confirm”. The system will send you a One Time Password (OTP) on your mobile number or
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email ID. Once you enter the OTP, the process will be completed.

Please note — you must mention your loan account number in the comments of the transaction and send an email
to GICHF mentioning the loan account number, home branch name and transaction ID of your loan payment —
email at corporate@gichf.com. Also please email the same details to your home branch email ID as well.
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UPI Payment

UPI payment can be very quickly done using your preferred app such as BHIM or Google Pay. The steps
involved are shown as below using screenshots of BHIM:

1. Open the UPI app and click on “Scan”
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2. Scan the QR Code as shown below (also appears as a pop-up in the GICHF website).
Alternatively, you can enter the UPI ID of GICHF directly — G/ICHFLOO1@kotak
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1. Enter the amount to be paid. Enter the loan account number and your name in the comments.
Click confirm once ready.
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2. Verify the details and click “Send”. The app will ask you to confirm your pass code and then the
payment will be approved.
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Please note — you must send an email to corporate@gichf.com mentioning the loan account number,
transaction reference number and home branch name after completing the transaction. Also please
email the same details to your home branch email ID.
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Scan & Pay with BHIM UPI GR

GIC HOUSING FINANCE LTD

GICHFLO001@kotak

kotak

Kotak Mahindra Bank

BHIMpy LI

BHARAT INTERFACE FOR MONEY LAMIFTED PAYMENTS INTERFALCE

‘Please send the loan account number and reference number
to corporate@gichf.com once payment is successful.’
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Kotak All Pay

Kotak All-Pay 1s an online payment method which involves a CC Avenue (payment gateway) link being
sent to you for payment. This link remains active for 24 hours and accepts multiple modes of payment —
net banking, debit card, UPI.

In order to make use of All-Pay, request your branch to share a link with you. You will receive the link in
the form of an SMS, as shown in Figure 2.

Figure 1: All-Pay SMS Link
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Once you click on the link, you will be directed to a page as shown in Figure 3.

Figure 2: All-Pay Page View
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In this, you will see 3 modes of payment — Debit Cards, Net Banking, UPI. Simply select the preferred
option and enter the required details to complete the payment. Once payment is completed, you will see
a screen as shown in Figure 4.

Figure 3: All-Pay Success View
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These modes of payment have been made available for your convenience. In case of any queries or
1ssues, please feel free to reach out to your local branch to understand these better.
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